Ajit Dave, M.D., P.A.

CANCER & BLOOD DISORDERS

Phone: 940-382-4060


April 15, 2024

United Healthcare Medicare Advantage

Appeal and Grievance Department MSCA124-0157

P.O. Box. 6103

Cypress, CA 90630-0023

RE: Ida Dhillon
Dear Sir:

I have been treating Ida Dhillon for last 15 years. She was initially treated for breast cancer with chemotherapy and followed by radiation. The patient had osteoporosis for last 10 years or so progressively it has been getting worse. Her last DEXA scan in April 2023 did show severe osteoporosis the results are sent here with and prior DEXA scan was from November 2019 again it showed severe osteoporosis. The patient was getting Prolia initially for several years, however, last year and half, she did not receive any Prolia. She now is here today and we had requested earlier a preauthorization for Prolia, which was declined. We had tried zoledronic acid in past without much benefit. She has done well while on Prolia. Her symptoms are less compared to when she was on Reclast. She does not have bone pain. Her DEXA scan has stabilized so I would request you to please reconsider your decision and preauthorize Prolia to be given 60 mg every six months for next few years.

Thank you.

Ajit Dave, M.D.

